The Springfield Water and Sewer Commission's Customer Service Field Office
Is located at:

71 Colton Street
Springfield, MA 01109

As part of your plan besides driving to our Customer Service Field Office you can instead take the
PVTA (Pioneer Valley Transit Association) Busses. For bus schedules please
go to www.pvta.com or, you may want to drive the following routes:

From the Massachusetts Turnpike East or West

Take 1-291 exit 6 Hartford, travel .7 miles then turn left at the light onto I-291 South. Travel 2.7 miles
and take exit 4 St. James Avenue. After 1 mile turn left onto Page Blvd. At the light turn left onto
Thompson Street. and travel 0.3 miles. Turn left onto State Street for 0.3 miles. Stay to the right for
Wilbraham Road and turn right onto Colton Street. Number 71 is a 3-story brick building on the left.

Directions from 1-91 North

Traveling south on 1-91, take Columbus Avenue exit 7 Downtown Springfield. Travel straight thru
the light and continue on West Columbus Avenue for 0.4 miles. Turn left at Union Street, travel 1.5
miles. Turn left at Hancock Street and then right on Monroe Street for 0.2 miles. Turn right onto
Colton Street. Number 71 is a 3-story brick building on the left.

Directions from 1-91 South

Traveling North on I-91, take Columbus Avenue Exit 3. Continue on Columbus Avenue for 0.6 miles
and turn right onto Union Street. Travel 1.5 miles then turn left at Hancock Street. Turn right onto
Monroe Street for 0.2 Miles and the right onto Colton Street. Number 71 is a 3- story brick building on
the left.

You can also call the Springfield Water and Sewer Commission at (413) 787-6254


http://www.pvta.com/

